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Naomi Sargant
Naomi Sargant, Vice-chair of The MediaWise Trust, died in July 2006.
Naomi was a friend to the Trust in its early years as PressWise and helped to
reactivate the Media Research Trust charity as a project-funding arm for both
PressWise and the Campaign for Press and Broadcasting Freedom. When the
Trust obtained charitable status is 1999 she signed its founding documents and
became an active member of the Board, serving as Vice-Chair from the outset.
She took a particular interest in staff welfare and undertook a review of
internal management systems.
Naomi made a point of keeping in close touch with the Director, and enjoyed
the cut and thrust of debate about how the organisation should develop. She
was a stickler for correct procedures, and a firm supporter of the change of
name to MediaWise, which she believed linked the Trust more closely to the
expanding range of platforms on which journalism is now practised.
Naomi played a key role in so many organisations concerned with both the
media and continuing education. She was in at the start of the Open University,
and was one of Channel 4’s early commissioning editors. She served on the
National Council for Voluntary Service and the National Consumer Council, and
the Voice of the Listener and Viewer. Naomi will be remembered with great
affection, appreciation and admiration by all those who worked with her.

Message from the Chairman
This has been another year of mixed fortunes for MediaWise. It is a year that was not
without its difficulties, but also had some great successes.
The Trust has continued to be very active over the past 12 months in helping many people
who have been dealt a poor hand – and at times, an unprofessional one – by some of our
less-distinguished colleagues in the UK industry.
Incredibly, the very reason for our being created some 14 years ago is very much still at the
heart of the work we do.
Our highs this past year include the successful launch of the Exiled Journalists Network
(EJN) at a weekend conference in Bristol in October 2005. The leadership, dedication and
sheer hard work of Forward Maisokwadzo was vital in creating this group, devoted to
helping journalists who flee to the UK to escape persecution. It is an organisation that
embodies all the best ideals and actions of its MediaWise parent.
Its launch brought together young journalists who live and work in the UK, each of them
with harrowing tales of terror in the land they once called home; and dreadfully, many of
whom still face persecution and prejudice in Britain today. They also share a wicked sense
of humour that helped ensure the weekend was full of fun and laughter.
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Another great success for MediaWise in 2006 year has been our move to a new home in the
University of the West of England in Bristol. The St Matthias campus itself is attractive, but
it is far more the natural linkage between academic theory and our good media practice that
makes it a partnership that offers great potential and opportunities for us both in the
coming years.
It took some years to achieve the move, and the efforts of our Director, Mike Jempson and
former Administrator, Di Kent, must be recognised and thanked.
As we moved, in June 2006, MediaWise was experiencing another fallow financial period. In
short, the money was running out and we had little option but to reluctantly issue
redundancy notices to the team.
We lost the services of Di Kent who has since taken up another post. We wish her well.
Although Mike Jempson and our researcher Wayne Powell lost their full-time jobs with us, it
is testament to them both that they are continuing the good work of MediaWise on a parttime, freelance basis.
This is very much appreciated by the trustees who are trying to identify a potential financial
solution.
In July, we lost Naomi Sargant, who passed away after serving MediaWise fearlessly for
seven years. I had the privilege of working closely with Naomi over the past year and have
a very great appreciation of her wise counsel and guidance. Among her many triumphs –
although she would most likely not describe them as such – Naomi was a founding member
of the Open University. She is roundly missed.
Where does MediaWise go next?
We can spend much time reflecting on one of our most difficult years – which will change
nothing. Or we can look forward with optimism and a realistic determination to secure and
steady our finances and restore normal service.
It’ll take a lot of hard work, but the effort is surely worth it in our continuing quest for
better standards in journalism.
MediaWise matters, perhaps even more so now as our media continues to expand over a
multiple of platforms. Journalism is a noble profession. We enjoy being part of it and want
to continue to influence it for the better.
If you can help us, then please either call or email me. My contact details are below. I look
forward to hearing from you.
Thank you.
Charles FLETCHER MBE
Chairman, MediaWise
0131 331 3325
charles.fletcher@caledoniamedia.com
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2

ACTIVITIES

2.1
2.1.1

Advice and advocacy
The Trust continues to provide its free, confidential advice service to complainants.
We have had a large number related to crime reporting, particularly from prisoners
and their families. Most of these have been dealt with at the level of enquiries and
without recourse to the regulators.

2.1.2

A complaint about a story in The People (‘Insult to our heroes’, 26 February 2006)
that ignored the PCC guidance note on reporting refugees and asylum seekers led
the paper to print a clarification on the difference between an asylum seeker,
refugee and illegal immigrant.

2.1.3

We also helped to persuade the BBC to review a complaint it had earlier rejected
concerning faults in a dramatic reconstruction of a case of child abuse in Scotland.
It raised some intriguing issues and remains unresolved, so far, although the
findings will go to the Board of Governors of the BBC.

2.1.4

We also took up complaints from ‘gypsy’ and Traveller families who often get a raw
deal from the print, and sometimes the broadcast, media. We alerted national
newspapers to their concerns, and provided newsrooms with contact details so that
their side of the story could be incorporated in the future. We also helped to provide
some of their organisations with strategic advice on media relations and the
complaints process.

2.1.5

Our concern about media coverage of suicide led us to become involved in the
controversy about publication by several newspapers of pictures of a woman leaping
to her death. The Observer and the Independent on Sunday quoted a commentary
by the Director and The Guardian’s Reader’s Editor mentioned the MediaWise
guidelines on reporting suicide twice in the following months. Subsequently the
Editors Code Committee agreed, at long last, to add a specific mention of suicide
reporting in its revised guidelines – something the Trust has campaigned about for
many years.

2.2
2.2.1

Achievements
The RAM Report: campaigning for fair and accurate coverage of refugees and
asylum seekers was published in June 2005. An overview of the groundbreaking
work of the RAM Project since 1999, it also provided advice on how minority groups
can develop strategies to improve media coverage of their issue.

2.2.2

To coincide with the launch of the Exiled Journalists’ Network as an independent
body, we published the Exiled Journalists in Europe Report, funded by Open Society
Institute and backed by the UNHCR. A journalistic study of the support available to
asylum-seeking journalists in 11 European countries, it was downloaded over 1,100
times in the first 2 weeks of being posted on our website.

2.2.3

The Working with the Media handbook for health communicators was published in
June 2005, in partnership with World Health Communication Associates (WHCA).
Work on a follow-up, Making News of HIV and AIDS, has been undertaken, again
with WHCA, and should be published in 2006.
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2.2.4

MediaWise assisted the children’s welfare charity Quarriers in organising a very
successful conference ‘Children’s rights vs. Press freedom – who wins?’ (Bath
Forum, November 2005). Among the speakers were the Rt Hon Tessa Jowell MP
Secretary of State for Culture, Media and Sport, Lyn Geldof, UNICEF
Communications Officer for Central and Eastern Europe and the Commonwealth of
Independent States, and Bob Satchwell, Director of the Society of Editors. The
conference was filmed by local students and Quarriers have since published a DVD
of the proceedings.

2.2.5

Subsequently the Director’s article ‘Slander, sentimentality or silence? – what young
people put up with from the media’ was published in the journal childRIGHT.

2.3
2.3.1

Websites
The MediaWise website has continued to grow, with more pages and links. The
banner has been re-designed to reflect a new ‘house style’, and there is now a
regularly updated diary of activities to show what work we are doing.

2.3.2

The number of visitors to the MediaWise website rose throughout 2005. In the first
half of the year, it had an average of 11,000 visitors per month, climbing to 15,000
per month in the second half. The highest number for one month was in October
2005, when we had 17,626 visitors.

2.3.3

The most downloaded documents in the last year have been Covering Suicide
Worldwide, The Media and Children’s Right; Exiled Journalists in Europe report and
our Briefing Paper on ‘Chequebook journalism’. Our guidance leaflets on reporting
suicide – in English, Spanish and French – are also popular.

2.3.4

Visitors to the RAM Project website remained steady at around 10,000 a month.
With the launch of a new website for the Exiled Journalists’ Network
(www.exiledjournalists.net) the RAM site continues to attract visitors but is no
longer updated.

2.4

Public affairs

2.4.1

The Director made substantial and influential submissions to an Ofcom consultation
on the handling of fairness and privacy complaints (December 2005), and to the
Editor’s Code Committee on changes to the Code of Practice policed by the PCC
(January 2006).

2.4.2

He also addressed the All Party Parliamentary Group on Corporate Responsibility
(17 January 2006).

2.4.3

The Director spoke at the Organisation of News Ombudsmen conference (May 2005)
on the problems of correcting stories once they become widespread on the internet.

2.4.4

He spoke at 21st conference of the Maghreb Review on the lessons of the RAM
Project (July 2005), and we advised UNHCR on an issue of its journal Refugees.

2.4.5

The Director also attended the Global Forum for Media Development in Jordan in
October, which helped place our work in the broader context and opened up new
partnership possibilities.

2.4.6

He contributed a short article on media ethics to Royal Sociaty of Arts Journal.
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2.4.7

The Director made numerous contributions to media programmes - including
national and local BBC Radio, Kismat and Colourful Radio and the South African
Broadcasting Company - on subjects ranging from institutional racism in the media
and the publication of Prince Charles’ diaries to the News of the World sting on
Sven-Goran Eriksson, and freedom of expression after the Mohammad cartoon
controversy. He was interviewed about the latter on Sky News, but his contribution
to a Tonight with Trevor McDonald edition on tabloid newspaper campaign’s against
‘political correctness at Christmas’ did not make the final cut.

2.4.8

Articles about MediaWise appeared in the Press Gazette, Bristol Evening Post and
Third Sector, while the launch of EJN and its newsletter EJNews was covered by the
Big Issue, Guardian, Press Gazette, The Journalist, Bristol Evening Post and on
several websites.

2.5
2.5.1

Consultancies and training contracts
MediaWise continued to run workshops for journalists on reporting children on
behalf of UNICEF – in Iran (May 05), Tunisia (July 05), and Macedonia (December
05). A MediaWise team was later commissioned to return to help a leading Iranian
newspaper to launch a children’s page.

2.5.2

The Director and two MediaWise Trainers Rich Cookson and Arjum Wajid ran a three
day workshop on human rights reporting for the Moldovan Press Club, sponsored by
the UN development Programme. (July 05)

2.5.3

The Director and Rich Cookson also ran a series of IFJ-sponsored workshops on
trade union organisation for the Association of Professional Journalists of Kosovo
(APJK) in December 2005, sponsored by the International Federation of Journalists.

2.5.4

In October 2005, we ran use-of-the-media workshops for unattached youth workers
at an international conference near Brussels.

2.5.5

Tim Lezard – RAM advisory panel member and former NUJ President – delivered
training about media coverage of refugee and asylum issues on behalf of the RAM
Project to Ukrainian journalists in Kiev in December 2005.

2.5.6

Following complaints work, we conducted the first of three use-of-the-media
training sessions for Action for Prisoners’ Families in March 2006.

3.

DEVELOPMENT PLAN

3.1

Ambitious plans for expansion had to be revised as funding became more difficult to
obtain, especially with the growth of new organisations concerned with different
aspect of the media ethics agenda with whom MediaWise hopes to collaborate.

3.2

Negotiations continued throughout the year to effect a move from our original
premises in Easton Business Centre to the St Matthias campus of the University of
the West on England in Bristol. The move happened after the end of this financial
year, but is expected to result in close co-operation between the Trust and the
School of Cultural and Media Studies.

3.3

A new MediaWise folder was produced which can accommodate leaflets and
materials about the wide range of issues and activities now handled by the Trust.
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4.

PROJECTS

4.1
4.1.1

Refugees, Asylum seekers and Media (RAM) Project
Work has been completed on our joint report with the Information Centre on
Asylum and Refugees (ICAR) on the impact of PCC guidance on media coverage, but
publication has been delayed by the sponsors – the National Refugee Integration
Forum.

4.1.2

The publication of the RAM Report and Exiled Journalists in Europe has helped build
links with organisations in the UK and in Europe and Mediawise and the Exiled
Journalists Network are continuing to explore partnership project opportunities.

4.1.3

The Exiled Journalists’ Network (EJN) was launched at a three-day residential
weekend in Bristol in October 2005, attended by over 30 refugee journalists,
including colleagues from Europe.

4.1.4

It is an independent organisation set up to help journalists who have fled to the UK
to escape persecution because of their media work. The group, the first of its kind
anywhere in the world, aims to promote press freedom around the world and assist
both asylum seeking and refugee journalists through advice, training and support.

4.1.5

EJN is supported by the UNHCR, the NUJ and has been funded by Open Society
Foundations, and has applied for charitable status.

4.1.6

The EJN website www.exiledjournalists.net has been designed and updated by
members of the network. The monthly RAM Bulletin has been replaced by EJNews,
which is distributed to the same list of over 1,000 media, refugee and other
contacts. The first issue received some good coverage thanks to a piece by Channel
4 News’ Lindsey Hilsum, who is a patron of EJN.

4.1.7

Fifteen members of the network took part in a two-day course jointly organised by
RAM and the School of Journalism at Lincoln University in May 2005.

4.1.8

Despite a lack of funds, the services of the RAM Project are still in great demand.
We have provided speakers for events held by the UNHCR in Belarus, Jesuit Refugee
Service in Brussels, Refugee Council, United Nations Association (Bath and District
Branch), and several Refugee Week meetings, among others. We also continue to
deal with a number of media and student enquiries on the topic.

4.2
4.2.1

Suicide and the Media
We were awarded a £10,000 contract to conduct a survey of media professionals
about suicide coverage, as part of the Shift Stigma programme run by the National
Institute for Mental Health in England (NIMHE). The aim is to examine the efficacy
of existing guidelines, training and newsroom policies and the final report will be
published in summer 2006.

4.2.2

The Director attended the International Association for Suicide Prevention in South
Africa to explain our work. The MediaWise guidelines were commended in an
Australian study which considered them the most comprehensive, not least because
they arose form consultations between journalists and mental health and suicide
prevention agencies.
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4.2.3

MediaWise has undertaken a new partnership project with the Centre for Policy
Alternatives in Sri Lanka, as a follow-up to work completed in 2003, reviewing posttsunami suicide coverage.

4.2.4

Negotiations continue for a similar project in Taiwan where suicide rates and suicide
coverage have been a matter of concern. The Director visited Taipei in June 2005,
and began assembling a partnership of journalists, journalism trainers and a suicide
prevention agency to launch an awareness raising campaign to improve media
coverage.

4.3
4.3.1

Children and the Media
In November 2005, the Director and two Trustees spoke at the ‘Children’s rights vs.
Press freedom – who wins?’ conference, organised by Quarriers and MediaWise.

4.3.2 As mentioned above, MediaWise continues to work with UNICEF on training of
journalists in coverage of children’s issues.
4.3.3 The Director delivered a biennial lecture on children’s rights and the media at the
Advanced Masters Course in Children’s Rights at the University of Fribourg/IUKB,
Switzerland, in February 2006.
4.4
4.4.1

Health and the Media
As mentioned above MediaWise has continued to work with World Health
Communications Associates on aspects of health reporting, and in the formation of a
World Health Editors Network (WHEN).

4.5
4.5.1

Journalism and Public Trust
MediaWise has effected a partnership with investigative reporter Nick Davies of The
Guardian, to examine how standards of journalism have changed in recent years.
The Joseph Rowntree Charitable Trust agreed a grant of £50,000 to commission
academic research into the industrial and institutional changes in journalism over
the last 25 years.

4.5.2

Work continues on the academic research contract which was awarded to the Cardiff
University School of Journalism.

4.5.3

Nick Davies will publish a book on the topic and MediaWise and Cardiff University
will publish the results of the research during 2007.

5.

STATUS, AIMS AND OBJECTS

5.1

The MediaWise Trust is a limited company (No. 3747192) and registered as a
charity (No. 1076002) in 1999, having previously operated since 1992 as a
voluntary organisation and then as a not-for profit company.

5.2

Originally registered as The PressWise Trust, the formal process of changing its
name was completed on 6th October 2004.

5.3

The Trust’s registered office remains at Unit 38, Easton Business Centre, Felix Road,
Bristol BS5 0HE.

5.4

The aims and objects of the Trust remain:
A. To promote for the benefit of the public compliance with ethical standards of
conduct and with the law by journalists, broadcasters and all others engaged in
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B.

or responsible for the media, in the United Kingdom and elsewhere, in
particular (but not exclusively) by:
i. the provision of advice and assistance (not including individual
representation except where the individual affected has insufficient means
to afford legal or other specialist assistance) to members of the public
concerning actual, possible or apprehended breaches of some recognised
ethical standard or law;
ii. the advancement of the education and training of the public, of media
students and professionals, and of all others engaged in or responsible for
the media in respect of recognised ethical standards and the law;
iii. the education of the public and the carrying out of research (and the
publication of the useful results thereof) into:
a)
the ownership, distribution, consumption, control and influence of the
media;
b)
the legal and ethical context and effect of relevant law, guidelines,
policies and codes of practice;
c)
the methods and means available to members of the public for
securing correction, redress, or remedy in relation to media coverage
and journalistic activity;
d)
the prevailing standards of the media and of media coverage and
journalistic activity;
e)
the actual, possible or apprehended instances of unethical, unlawful,
unfair or inaccurate media coverage and journalistic activity
(including instances of bias or misrepresentation) judged against
recognised ethical standards and the law.
To advance the education and training of the public and in particular members
of charitable and non-charitable voluntary organisations in the UK and
elsewhere in all forms of communication media and in particular the effective
utilisation thereof.

6.

MANAGEMENT, STAFF AND OPERATING POLICIES

6.1

President: Sir Louis Blom Cooper

6.2

Trustees
The Trustees who served on the Board during the year were:
Sir Louis Blom-Cooper (Chair until Oct 05; then President)
Charles Fletcher MBE (Chair; appointed Oct 05)
Prof. Naomi Sargant (Deputy Chair)
Amanda Williams (Treasurer)
Fareena Alam (appointed Oct 05)
Sheila Bloom (resigned Oct 05)
Bob Borzello
Glenn Del Medico
Prof. Roy Greenslade
Jocelyn Hay CBE
Pat Healy
Nicholas Jones
Stephen Jukes
David Kingsley (resigned Oct 05)
Jim Latham
Desiree Ntolo
Julian Petley (resigned Dec 2005)
Robin Williamson (resigned Oct 05)
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6.3

Management
Day-to-day management of the Trust’s activities is the responsibility of the Director
and Company Secretary Mike Jempson, who reports directly to the Board.

6.4

Trust staff
Director
Associate Directors
PA/Office Administrator
Research Assistant
RAM Communications Officer
Book-keeper
Finance office

Mike Jempson
Bill Norris
Charlotte Barry
Terry Williams
Di Kent
Wayne Powell
Forward Maisokwadzo
Sally O’Carroll
Rupert Taylor

Full time
Part time
Part time
Part time
Part time
Full time
Full time
Part time
Part time

(10%)
(10%)
(10%)
(80%)
(10%)
(10%)

6.5

Freelance staff
The Trustees are grateful for the continued commitment and hard work of freelance
journalists Charlotte Barry, Rich Cookson, Maisha Frost, Besim Gerguri, Bill Norris,
Sarah Rice, Jenny Vaughan, Arjum Wajid, Lynne Walsh and Terry Williams in
fulfilling training contracts and contributing to our projects, publications and
websites. We are especially pleased that so many members of the Exiled Journalists
Network have been able to undertake commissions for the Trust.

7.

FUNDING AND FINANCIAL MANAGEMENT

7.1

Funding
The Trustees are extremely grateful for the continuing support of the Esmée
Fairbairn Foundation and the Joseph Rowntree Charitable Trust. Their assistance
has provided institutional support for the Trust during the year, but this core
funding is now exhausted, and the Trust has to rely upon its reserves and earnings.

7.2

Project Funding
The Trustees are grateful to those who financed our project work during the year
including Comic Relief, the Open Society Foundation and the Home Office Challenge
Fund.

7.2

We are also pleased to have been able to undertake contracts for the UN
Development Programme, the UN High Commissioner for Refugees, UNICEF, and
World Health Communications Associates.

7.3

Solicitors
The Trust’s honorary solicitor is Mark Stephens of Finers Stephens Innocent, 179
Great Portland Street, London W1W 5LS.

7.4

Trustees’ responsibilities
The Trustees are responsible for safeguarding the assets of the company and for
taking reasonable steps to prevent and detect fraud and other irregularities. Our
Finance Officer ensures that full accounting records are kept by our Book-keeper in
such a way as to facilitate presentation, with reasonable accuracy at any time, of
the financial position of the company and to enable the Trustees to ensure that the
accounts comply with the Companies Act 1985, and with the Statement of
Recommended Practice Accounting for Charities [2000].
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7.5

Risk Assessment
The Board has kept under constant review the major risks to which the charity is
exposed and systems are being established to mitigate those risks. Significant
external risks to funding have led to the development of a strategic plan which will
allow for the diversification of funding and activities. Internal risks are minimised by
the implementation of procedures for authorisation of all transactions and projects
to ensure consistent quality of delivery for all operational aspects of the charitable
company.

7.6

Reserves Policy
The Trustees have established a policy whereby unrestricted funds not committed or
invested in tangible fixed assets ('the free reserves') held by the charity should be
between 3 and 6 months of the resources expended, which equates to £25,000 to
£50,000 in general funds. At this level, the executive committee feel that they
would be able to continue the current activities of the charity in the event of a
significant drop in funding. It would obviously be necessary to consider how the
funding would be replaced or activities changed. At the financial year end the free
reserves, which amount to £31,615, do not reach this target level and the Trustees
are considering ways in which additional unrestricted funds will be raised. In the
meantime £20,000 was designated as a staff redundancy reserve.

7.7

Accounts
The accounts for the financial year have been prepared on the going concern basis
according to established accounting policies, and give a true and fair view of the
state of affairs of the charity. In preparing this financial report the Trustees have
taken advantage of special exemptions applicable to small companies.

7.8

Auditor
The Trust’s auditor is R.J.R. (Dick) Maule, BA FCA, of Bristol Community
Accountants, 12 Picton Street, Bristol BS6 5QA. In accordance with Section.384 of
the Companies Act 1985, Dick Maule has expressed his willingness to be
reappointed as auditor at the forthcoming Annual General Meeting.

7.9

Bankers
The Trust’s bankers are the Yorkshire Bank, 5 Northgate Street, Gloucester GL1
2AH.

8.0

AUDITED ACCOUNTS (Attached)

Signed on behalf of the Trustees:
Charles Fletcher MBE (Chair)

Date:

25 October 2006
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